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Background:

As an integral part of the [Clinical Trials Team/Unit], the Patient Representative (PR) acts as the “patient voice” to help improve the clinical trial patient experience. The PR liaises directly with, and reports to [CTU Role, e.g. Clinical Coordinator] and will serve as an active and fully integrated member of [Clinical Trials Team/Unit], participating in meetings, reviewing clinical trial materials, providing input on clinical processes and patient support strategies, engaging local patient networks as well as assisting with identifying new areas for meaningful and effective patient and public involvement (PPI).

Orientation activities will include introductions to the host Institution and Cancer Centre organizational structure, the [Clinical Trials Team/Unit] team and other Departments & personnel that the team interacts with at the Institution. 

PR will receive an appropriate level of basic training in clinical research and trials conduct as well as an orientation to workflows to enable them to feel they are an integral part of the team, comfortable in navigating the responsibilities of the role and contributing to all activities.  

Potential responsibilities may include: 
(please consult 3CTN’s “Patient Representative Responsibility Matrix” document for a full list of responsibilities to select from)

· Participate in mandatory training and other activities, as agreed; 
· Actively participate and contribute during scheduled meetings with members of the [Clinical Trials Team/Unit, Patient & Family Advisory Committee, Institutional staff];
· make appropriate efforts to attend
· review all materials provided and prepare in advance
· contribute thoughtfully and constructively from the patient/caregiver perspective
· respect for any confidentiality requirements related to clinical trial materials and data
· Respond in a timely manner to all communications (emails, phone messages); 
· Provide feedback to [Clinical Trials Team/Unit] to help further develop &/or refine the process for including PPI considerations in the review of clinical research funding applications; 
· Provide patient perspective in team decision-making for new trials opening at the site;
· Provide feedback on reading level/understandability of any patient-facing documents for each trial;
· Give perspective and practical input to protocol procedures that will be required of patients throughout the course of the trial including:  implications on wellness, capacity to comply with procedures, timing - scheduling and duration of visits, as well as other factors; 
· Contribute to the review and/or development of clinical trial protocols, consents and patient trial information materials (e.g.  lay summary, participation brochures, websites and any other materials to be provided to potential trial participants); 
· Work with the clinical trials team to explore ways to improve patients’ awareness of, and access to clinical trials: 
· Support efforts to help the [Clinical Trials Team/Unit] ensure trial materials are available and appropriate for populations served
· Give practical input regarding general clinical research, clinical trials &/or trial-specific education materials and supporting information for patients that help ensure they are user-friendly and at a level that is easy to understand;
· Participate in local CT awareness campaigns and marketing events, for example the Ask Me/ It Starts With Me campaigns;
· Contribute towards trials promotion, marketing and communications with the community, public, patients and families.

Skills and Attributes:

· have personal experience taking part in a cancer clinical trial, either as a patient or caregiver;
· be enthusiastic about research, and willing to familiarize yourself with medical and research language;
· ability to read and absorb complex information, seeking further information and clarity where needed;
· good written and oral communication skills with an ability to listen to and respect differing opinions as well as express views clearly and appropriately; 
· Be capable of participating constructively and objectively in meetings with a large number of other people, including researchers, clinicians and healthcare professionals;
· IT literacy:  sufficient user knowledge to enable use of email, software and online resources that would be required for communications and review of materials. 

Length of Term: 
Expected Time Commitment and Availability Requirements:   
FTE, expected hours weekly/monthly, scheduling flexibility/requirements – onsite meetings/teleconference, standard timelines available for meeting preparation and document reviews (E.g. protocol, ICF, study recruiting materials).

Required Support: 
To ensure PR can contribute effectively in their role, a primary contact will be required within CTU who will serve as the role liaison and be available via email or telephone for information, ongoing training, advice and support. 

Expense Reimbursement:
Reasonable expenses for travel and overnight accommodation where necessary for meetings/training and with qualified pre-approval.  Travel and accommodation will be reimbursed in accordance with institutional policy.
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