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Improving Trial Participation  

Fostering Trust and Improving Communication  

Recommendations 

• Prioritize building relationships with Indigenous (First Nations, Inuit and Métis) 

communities. Community representatives can lead and guide the process - level of 

engagement and action should be determined by the members, not by the 

researchers. 

• Engage with Indigenous communities, organizations, and governing bodies early in 

the trial planning process. 

• Establish a community advisory board to provide guidance on cultural safety, 

historical barriers and how to provide trauma informed care. 

• Provide trial documents in Indigenous languages and ensure trial information is 

clear and concise. Use interpreters if translation is not available.  

 

Improving Trial Awareness 

Recommendations 

• Disseminate information about trials through trusted channels (e.g. First Nations, 

Inuit, Métis community organizations, Indigenous health services, and Indigenous 

Leaders) 

• Organize knowledge sharing events and sessions - community member can 

educate trial staff about cultural and historical barriers and research/trial staff can 

inform community members about trials. 

• Co-develop trial materials with input from Indigenous community members to 

ensure they are culturally appropriate (e.g., testimonial videos of Indigenous trial 

participants sharing their experience). 
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Improving Trial Access 

Recommendations 

• Provide fair compensation for transportation, childcare services and any other costs 

associated with participation. 

• Establish satellite sites or mobile clinics in accessible locations within or near 

Indigenous (First Nations, Inuit and Métis) communities or organizations to 

minimize travel burdens. 

 

Developing Inclusive Trial Design 

Recommendations 

• Ensure a pan-Indigenous approach is not taken and differences across First 

Nations, Inuit, Métis peoples are considered 

• Consult with Indigenous community members to guide the development of 

culturally appropriate interventions and outcome measures. 

• Eliminate bias from eligibility criteria. 

• Incorporate Indigenous perspectives, values, and traditional healing practices into 

the trial design, where appropriate and acceptable to the community. 

Education and Training for Clinical Research 

Staff  

Recommendations 

• Ensure staff undergo comprehensive training and education, including but not 

limited to Indigenous (First Nations, Inuit and Métis) health, trauma informed care, 

cultural competency, and cultural safety. 

• Promote respect for and understanding of traditional knowledge, medicines, 

practices, healers and spaces. 
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Increasing Diversity of Clinical Research 

Teams and Inclusive Hiring Practices 

Recommendations 

• Recruit Indigenous (First Nations, Inuit and Métis) researchers, clinicians, and staff 

members to reflect the diversity of the communities being served. 

• Offer training and professional development opportunities for Indigenous 

individuals interested in pursuing careers in clinical research. 

• Establish mentorship programs and support networks to foster career 

advancement and retention among Indigenous research professionals. 

 

Collection of Trial Participant Data 

Race, Ethnicity and Social Demographic Data  

Recommendations 

• Consult with Indigenous members (First Nations, Inuit and Métis) before 

implementation to ensure data collection is performed safely and appropriately. 

Ensure data collection processes are culturally sensitive, confidential, and respectful 

of Indigenous participants' autonomy and self-identification. Follow Indigenous 

guidelines for appropriate data collection. 

• Include questions about Indigenous identity in trial enrollment forms and electronic 

health records, where appropriate and acceptable to the community. 

• Regularly review and analyze demographic data to monitor representation, identify 

disparities, and inform targeted outreach and recruitment strategies. 
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